ELEXON Circular

To BSC Parties and Notification Agents
No. ELO01774

Purpose For Information/Action

From Service Delivery

Date 8 December 2009

Attention Notification Agents - An ECVAA System Failure Occurred today, 8 December 2009

What's the impact?

You may have experienced problems receiving Acknowledgements or Negative Acknowledgements for
Volume Notifications submitted between 05:02 (GMT) and 05:31 (GMT) today, 8 December 2009.

Initial investigations suggest that no Volume Notifications have missed Gate Closure due to this failure.
What do I need to do?
If you do believe this failure has affected you, please follow the steps below:
1. Email information regarding relevant Volume Notifications to the BSC Service Desk at
bscservicedesk@Ilogica.com before the “resubmission deadline”. The email must confirm that you

attempted to submit those Volume Notifications, but that you missed Gate Closure as a result of this
failure.

2. The “resubmission deadline” is 17:00 on Friday, 11 December 2009. If you know that you
cannot submit the relevant Volume Notifications in time, please contact the BSC Service Desk before
the “resubmission deadline”.

For more information on this circular, please contact james.priestley@elexon.co.uk

EL01774 v.1.0
8 December 2009 Page 1 of 1 © ELEXON Limited 2009


mailto:bscservicedesk@logica.com
mailto:james.priestley@elexon.co.uk

