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Trading Disputes
Version 10.0

6.1
Trading Dispute Raising Form (BSCP11/01)



Trading Dispute Raising Form

(Form completed by Raising Party)

Trading Dispute Raised By (name): ______________________  Date Raised: ___/____/_____

Company Name / Party ID / Role: ___________________________________________________________

Address: _______________________________________________________________________________

Telephone: __________________ Fax: ____________________ Email: ____________________________


Authorised By: ________________________________      Signature: ______________________________

                                                                                                 Date:__________________________________


Please complete the following section as appropriate and attach additional comments and evidence of Settlement Error.
Disputed Period:
From_____/_____/_____ Settlement Period: _____      To_____/_____/_____
 Settlement Period: _____

Applicable Dispute Deadline (Refer to Section 2.1. and delete as appropriate): General Dispute / SVA Half Hourly / SVA Non-half Hourly / Profile Coefficient / MDD 

Is there a request for the TDC to consider exceptional circumstances
? YES/NO (Please delete as appropriate).If YES, attach a statement explaining why (together with supporting evidence) exceptional circumstances exist
MSID / BM Unit / ECVN or MVRN Authorisation ID / Other IDs: ________________________________

______________________________________________________________________________________

GSP Group ID: _____________________________

Site Name:_____________________________________________________________________________

Other affected Parties (if known): _________________________________________________________

Associated Trading Dispute number(s): _____________________________________________________      

Party Agent details:

	Agent
	Role
	Appointment Start Date
	Appointment End Date

	
	
	
	

	
	
	
	


Please return completed form to the Disputes Secretary
6.2
Trading Dispute Acknowledgement (BSCP11/02)



Trading Dispute Acknowledgement

 (Form completed by DS)

To: __________________________________________________________________   Date:___/___/___

Company Name: ________________________________________________________________________

Address: ______________________________________________________________________________

Telephone: ____________________ Fax: ____________________ Email: _________________________


TRADING DISPUTE DETAILS:
Disputed Period: From____/____/____ Settlement Period ____  To____/____/____ Settlement Period ____

BM Unit / MSID / Other IDs: _______________________________________________________

Site name or other identifying information:___________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

_____________________________________________________________________________________
_____________________________________________________________________________________

Your Trading Dispute has been allocated to (name): ______________________________________________

Telephone:_____________________________________________________________________________  

Email:  ________________________________________________________________________________

Fax: __________________________________________________________________________________

6.3
Request for Assistance (BSCP11/03)



Request for Assistance

(Form completed by DS)

To: ___________________________________________________________   Date: ______/_____/_____

Company Name: ________________________________________________________________________

Address: ______________________________________________________________________________

Telephone: ___________________________________ Fax: _____________________________________ 

Email: ________________________________________________________________________________


TRADING DISPUTE DETAILS:
Disputed Period: From____/____/____ Settlement Period ____  To____/____/____ Settlement Period ___

BM Unit / MSID / ECVN or MVRN Authorisation ID / Other IDs: __________________________________

________________________________________________________________________________________

Site name:_______________________________________________________________________________


Description of Trading Dispute / assistance required: _____________________________________________________________________________________

_____________________________________________________________________________________
_____________________________________________________________________________________
Number of pages attached: _________
    Respond By Date: _____/_____/_____

(Section to be completed by Recipient)
Response: ____________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

Contact Name of Respondent: __________________________________

Telephone/Fax Number/Email: _____________________________________________________________


Response Received Date: _____/_____/_____
(Completed by DS)

6.4
BSCCo Findings Form (BSCP11/04)


BSCCo Findings Form

(Form completed by DS)

To: ____________________________________________________________     Date: _____/_____/_____

Company Name: ________________________________________________________________________

Address: _____________________________________________________________________________

Telephone: _____________________ Fax: _____________________ Email: _________________________

TRADING DISPUTE DETAILS:
Disputed Period: From ____/____/____ Settlement Period ____  To ____/____/____ Settlement Period ____

Summary of DS Response / Description: (where appropriate, evidence should be attached)
	Check
	Valid? (delete as appropriate)

	a)
All affected Settlement Periods claimed have been raised within the applicable Trading Dispute Deadline
	YES/NO

	b)
A Settlement Error exists 
	YES/NO

	c)
The materiality of the Trading Dispute is £3,000 or greater.
	YES/NO


Delete as appropriate:

i)
The Trading Dispute is considered valid against checks a), b) and c) above.  The Trading Dispute will be presented to the TDC for verification that all affected Settlement Periods claimed have been raised within the applicable Trading Dispute Deadline and that a Settlement Error exists.  Subject to TDC approval, the BSCCo will instruct rectification of the error.

ii)
The Trading Dispute is considered invalid against one or more of checks a), b) and c) above and has been closed. If objections to this finding are received from the Raising Party or any affected Party within 10 Working Days of receipt of this form, it will be escalated to and determined by the TDC.

iii)
The BSCCo has not validated the Trading Dispute. The matter has been escalated to a Trading Dispute and shall be determined by the TDC.

Contact Name: ___________________________________ Signature: ____________________________

(Section to be completed by the Recipient only if the Recipient objects to the BSCCo’s findings. Details of the Recipient’s objections should be provided and attached to the form) 
I acknowledge receipt of the above analysis and confirm that the undersigned objects to one or more of the BSCCo’s findings.  The undersigned acknowledges that a Trading Dispute in respect of the relevant matters will be referred to the TDC for determination.

Signed on behalf of:

Company: ______________________________________ Name: _______________________________

Authorised Signature: ____________________________ Date: _____/_____/_____

Please return completed form to Disputes Secretary
6.5
BSCCo Trading Dispute Closure Form (BSCP11/05)



BSCCo Trading Dispute Closure Form

(Form completed by DS)

To: _______________________________________________________________   Date: _____/_____/___

Company Name / ID / Role: ________________________________________________________________

Fax/email: ______________________________________________________________________________


(Completed by DS) Delete as appropriate:

You have received notice of the BSCCo’s findings in respect of Trading Dispute [      ].  You are hereby put on notice of the following matter:

Closure of Trading Dispute by BSCCo 

i)
The BSCCo is not satisfied that:

· the Trading Dispute (as to all affected Settlement Periods) was raised within the applicable Dispute Deadline; and/or 

· a Settlement Error exists; and/or 

· the materiality of the Trading Dispute is  £3,000 or greater. 

ii)
No objections to the BSCCo’s findings, in respect of the above Trading Dispute have been received in writing. 

The Trading Dispute has been closed.

Details of the BSCCo's findings
	

	

	


6.6
Extra-Settlement Determination Request (BSCP11/06)



Extra-Settlement Determination 

Request

(Form completed by Requesting Party)
Extra-Settlement Determination Requested By (name): _____________________________ 

Date Requested: _____/_____/_____

Company Name / ID / Role: _________________________________________________________________

Address: _____________________________________________________________________________

Telephone: _____________________________________ Fax: _____________________________________ 

Email: __________________________________________________________________________________


Authorised By: ___________________________________ Signature: ____________________________

                                                                                                 Date: ________________________________


Disputed Period: _______________________________________________________________________

Most recent Settlement Run: SF / R1 / R2 / R3 / RF (delete as appropriate)

Date of most recent Settlement Run: _________________________ Estimated Materiality:____________

Associated Trading Dispute number(s): ______________________________________ (If applicable)
Reason for Extra-Settlement Determination Run Request:

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________


Please return completed form to the Disputes Secretary

(Completed by DS):

Acknowledge receipt and return to Raising Party:

DS Comments: ____________________________________________________________________________

Name : ________________________ Signature : ___________________________ Date : _____/_____/_____
email to:

6.7
TDC Trading Dispute Findings (BSCP11/07)


TDC Trading Dispute Findings

(Form completed by DS)

To: _________________________________________________________________________________

Fax / Email: ___________________________________________________________________________

From: Trading Disputes Committee

TDC Meeting Number: _________________________________ Date: _____/_____/_____

For Settlement Day(s) and Settlement Period(s):

from: ____________________ to: ____________________

The Trading Dispute Committee Findings are:

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Note: ACTION REQUIRED

Parties are required to advise all Party Agents of any data amendments required as stipulated in the TDC Findings.

Signed : ___________________________________ Date _____/_____/_____


Chairman, Trading Disputes Committee

6.8
TDC Deferral Form (BSCP11/08)




TDC Deferral Form

(Form completed by DS)

To: ___________________________________________________________________________________

Fax / Email: ___________________________________________________________________________

From: Trading Disputes Committee

TDC Meeting Number: _________________________________ Date : _____/_____/_____

For Settlement Day(s) and Time Period(s):

from: ____________________ to: ____________________

The Trading Dispute Committee Findings are:

The TDC considered the above Trading Dispute and based on the evidence submitted decided to defer resolution for the reasons given below:

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Signed : ___________________________________ Date _____/_____/_____


Chairman, Trading Disputes Committee

6.9
Trading Dispute Payment Authorisation Form (BSCP11/09)


Trading Dispute Payment Authorisation Form

(Details of Trading Disputes Requiring Payment

Outside The Settlement Run Process via an Extra-Settlement Determination) 

(Form completed by DS)
Trading Dispute Reference:

Settlement dates:

Affected Party (s): (See attached spreadsheet for individual Party payment and/or receipt totals)
Summary of Dispute:

Proposed date of recovery:

Signed: 


(TDC Chairman)


Date:



6.10
Rectification of Trading Disputes

Following a decision of the TDC that a Trading Dispute was raised in a timely fashion, that a Settlement Error has occurred and that the materiality of the Trading Dispute is £3,000 or greater, the TDC shall determine the appropriate means of rectification.  The methods of rectification available to the TDC will be dependent on whether the Final Reconciliation Settlement Run (RF) for the Disputed Settlement Days has been performed.

Where the Trading Dispute is capable of rectification before the relevant Final Reconciliation Settlement Run (RF), the TDC shall:

a)
determine that the error should be corrected in the next Settlement Run relating to the relevant Settlement Day (see section 5.3); or

b)
where the period to the next Timetabled Reconciliation Settlement Run (considered together with the materiality of the Trading Dispute) is such that the Trading Disputes Committee believes that an Extra Settlement Determination is justified, determine that an Extra-Settlement Determination should be carried out (see Appendix 6.11 and section 5.5).
Where a Trading Dispute is not capable of resolution until after the relevant Final Reconciliation Settlement Run (RF), the TDC shall:

a)
determine that the error should not be corrected, having regard to all the circumstances (including the length of time which has elapsed since the occurrence of the event giving rise to the Trading Dispute); or

b)
determine that an Extra-Settlement Determination and/or Post-Final Settlement Run should be undertaken (see section 5.4 or 5.5 as appropriate).
6.11
Extra-Settlement Determinations performed prior to the Final Reconciliation Run

The Code states that in certain circumstances the TDC may determine that a Trading Dispute should be rectified by performing an ESD prior to the Final Reconciliation Run.  This would only be the case where the period to the next Timetabled Reconciliation Settlement Run (considered together with the materiality of the Trading Dispute) is such that the TDC believe an ESD is justified.

If an ESD is performed prior to the Final Reconciliation Run, all payments must be reversed (or unwound) on or as near as practicable to the Payment Date in respect of the Timetabled Reconciliation Settlement Run in which the Settlement Error is corrected. This is to prevent any double correction of an error through both an ESD and the Timetabled Reconciliation Settlement Run.  Prior to the next Timetabled Reconciliation Settlement Run, each Trading Party affected by the initial payment shall be entitled to be paid by or liable to pay to the BSC Clearer an amount equal and opposite to the extra-settlement amount paid by or to such Party, plus an amount in lieu of interest. See section 5.5.

6.12
Recovery of Rectification Costs and other Costs which may be incurred

If the TDC determines that a Post-Final Settlement Run or Extra-Settlement Determination should be performed, the TDC may determine that a particular Party or Parties shall bear all or part of the cost incurred.

In addition, Raising Parties should be aware that where rectification of a Trading Dispute requires action by one of its Agents, there may be associated costs involved (dependent on Contractual Agreements in place between the Party and its Agents).
6.13
Trading Dispute Charge

If the TDC resolves that a Trading Dispute raised by a Party is of a vexatious or frivolous nature, it may require the Party raising such a Trading Dispute to pay a standard charge as agreed by the Panel from time to time towards the cost of the administration of the Trading Dispute.

6.14
Materiality Threshold
There is no pre-rectification materiality limit for Trading Disputes. However, if the materiality or estimated materiality of a valid Trading Dispute (i.e. in relation to the affected Settlement Periods) determined by the TDC is less than £3,000, no corrective action will be taken regardless of the determination by the TDC or the Panel (as the case may be) on the validity of such Trading Dispute.

6.15
Multiple Raising Parties

The same Trading Dispute may be raised independently by several Raising Parties.  Where the DS recognises that the Trading Disputes arise out of the same circumstances, such Trading Disputes shall, without prejudice to the procedures set out in this BSCP, be consolidated for the purposes of consideration by the BSCCo or the TDC as appropriate. 

6.16
References to the Panel and Arbitration

A Party that disagrees with the findings of the TDC may refer the findings to the Panel or to arbitration
 for determination.  Any referral to the Panel should be submitted in writing to the Panel Secretary and must be made in accordance with the timescales referred to in section W of the Code.

Any reference to arbitration must be made in accordance with the timescales referred to in section W and section H of the Code.

In the event that the Disputes Secretary is notified that a matter has been remitted to the TDC from the Panel or from an arbitration tribunal in accordance with section W of the Code, the Trading Disputes process shall be followed from 5.3.
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� Where no end-date is provided at the time this form is submitted, it will be assumed that the alleged Settlement Error is ongoing. However, where possible, Parties will be required to provide an end-date upon request by the BSCCo. Where no end-date is provided, the TDC may impose an end-date for the purposes of its determination.  If an end-date is provided but the error extends beyond that date the TDC will amend the end-date to cover all affected Settlement Days.


� See section 2.2 for further details on exceptional circumstances.


� With the exception of Post RF rectification decisions.
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