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CP1386v2.0 ‘Improving Settlement Accuracy for Unmetered Supply on a Change of Supplier 

or Change of Agent’ 

CP1386 proposes changes to BSCP504 Section 3.4.1.1, to reflect that the UMSO should send the UMS 

EAC to the NHHDC and Supplier via the D0052, to align with the BSCP520 changes, and to clarify that 

the Supplier should send updated registration details to SMRA via the D0205. 

We have redlined changes against BSCP504 Version 30.0 

No changes to Section 1.0-3.3
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3.4 Collection Activities. 

3.4.1 NHHDC collects and sends consumption / generation data. 

REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD 

3.4.1.1  Metered Supply:     

  Collect Meter register reading(s)
1
 for 

designated SVA MS(s) either directly or 

via Supplier. 

NHHDC.  Complete Site Visit of SVA Metering 

System – Site Visit Report - Appendix 

4.1. 

Internal Process. 

  Send customer Meter register reading or 

prepayment Meter register reading(s) to 

NHHDC. 

Supplier. NHHDC. D0010  Meter Readings. 

Prepayment Meters – Appendix 4.11 

Remotely Read Meters – Appendix 4.20 

Electronic or other 

method, as agreed. 

  Send customer reading(s) directly to 

NHHDC. 

Customer.  NHHDC. Customer Reading Details  

  Inform of possible safety problem(s). NHHDC. SFIC. D0135  Report Possible Safety Problem. Electronic or other 

method 

  Inform of possible irregularities. NHHDC. Supplier D0136  Report to Supplier of Possible 

Irregularity. 

Electronic or other 

method 

  Unmetered Supply:     

  Send UMS EAC UMSO/ 

Supplier 

SMRANH

HDC 

Supplier 

D0052 Affirmation of Metering System 

Settlement Details
2
 

D0205 Update Registration Details 

Electronic or other 

method, as agreed. 

                                                           
1  The NHHDC will inform the Supplier if the SVA MS equipment is inadequate or that insufficient data about a SVA MS is available.  The Supplier will investigate the situation and ensure that the SVA MS and the 

information provided are adequate. Where a SVA MS is de-energised the NHHDC shall make visits to the site concerned every 12 months. The NHHDC shall provide the latest meter readings to the LDSO for all SVA 

Metering Systems for which it is responsible, as soon as possible and on a regular basis. 
2 Where a D0052 Affirmation of Metering System Settlement Details, electronic or otherwise, is received from UMSO or Supplier for an Unmetered Supply, this value must be sent to the NHHDA on a D0019 

Metering System EAC/AA Data for use in Settlement. The D0052 Affirmation of Metering System Settlement Details received from UMSO should be used in preference where available. 
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REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD 

  Send updated registration retails Supplier SMRA D0205 Update Registration Details Electronic or other 

method, as agreed. 

 

No change to Section 3.4.1.2 – end of document 


