
W E  M A N A G E  T H E  B A L A N C I N G  A N D  S E T T L E M E N T  C O D E  ( B S C ) 
A N D  W H O L E S A L E  E L E C T R I C I T Y  M A R K E T  A R R A N G E M E N T S

W E  S E R V E  5 0 1  M A R K E T  P A R T I C I P A N T S

Suppliers Generators Non-physical traders Distributors Virtual Lead Parties 
(VLPs)

167 132 100 28 4 7

O U R  2 0 2 0  S U R V E Y  O F  C U S T O M E R  V I E W S  S H O W E D  T H A T

L E A D I N G  C U S T O M E R  S E R V I C E  P R O V I D E R  A M O N G  C O D E  A D M I N I S T R A T O R S

H E L P I N G  M A R K E T  E N T R Y

A
ll data relates to financial year 2017/18. W

here applicable, data is taken from
 the 2017 independent A

nnual C
ustom

er Survey.

F I N D  O U T  M O R E  A T  W W W . E L E X O N . C O . U K

We came top of Ofgem’s 
Code administrators’
performance survey for the 
third year in a row in 2019

86% of respondents said 
they are satisfied with our 
performance

66% 
Overall satisfaction with  

our service (where 66% rated  
our service 8 or more out of 10) 

94% 
Of respondents said that our 

Operational Support Managers are 
either meeting their expectations  

or exceeding them.

Interconnector 
administrators and 75 
interconnector users 

S E R V I N G  C U S T O M E R S

In 2019/20 we helped 37 new companies enter the market


