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Consultation: 		Risk Operating Plan 2021/22
Consultation issued: 	25 March 2021

We received responses from the following Parties:

	Company
	Number of BSC Parties / non BSC Parties Represented
	Role of BSC Parties/non BSC Parties Represented

	Opus Energy and Haven Power (both part of Drax Group Plc)
	3
	Supplier, ECVNA, MVRNA

	OVO Energy
	4
	Supplier, NHHDC, NHHDA, NHHMOA



Question 1
Do you agree with the proposed focus of Risk in the Risk Operating Plan 2021/22 (e.g. Risks that are not captured at all or are not Settlement Risks?)

	Yes
	No
	Neutral / other

	2
	0
	0



	Company
	Response
	Rationale

	Opus Energy and Haven Power
	Yes
	We are generally supportive of the proposed focus of risk areas as outlined in the Risk Operating Plan 2021/22.

	OVO Energy
	Yes
	OVO are supportive of the proposed focus within the Risk Operating Plan 2021/2022.
Helpin
g industry recover from COVID makes sense.
The CVA process should be brought in line as faults in this area are frequent. 
CVA are also unable to engage in new forms of equipment as certain rules are too stringent. 
Risk is higher in the HH market - so could require greater scrutiny.



Question 2
Are there any Settlement Risks which your organisation believes should be included for focus ahead of the proposed areas?

	Yes
	No
	Neutral / other

	0
	2
	0


No comments were submitted in response to this question.

Question 3
Do you have any further comments or feedback for consideration regarding the ROP 2021/22?

	Yes
	No
	Neutral / other

	1
	1
	0



	Company
	Response
	Rationale

	Opus Energy and Haven Power
	Yes
	To support the recovery of the market, following the COVID-19 pandemic 
We agree that this should be a key area of focus for Elexon throughout 2021/22. However, it is important as part of Elexon’s Risk Operating Plan, that the significant differences impacting domestic and non-domestic suppliers are taken into consideration and ‘one size fits all’ approaches are avoided. It is important that Elexon remain mindful that the unlocking of Covid restrictions is unlikely to be a smooth ride and that alternative approaches/plans are instigated in a timely manner if progress or events do not play out as expected.
[bookmark: _GoBack]We acknowledge that retrieval and processing of metered data should remain a key focus area given the risk it poses to settlement. In particular for the non-domestic sector, the challenges faced around access to premises and the safety of both Metering Agents and customers need to be considered. 
Both Haven Power and Opus Energy were within settlement tolerance prior to the unprecedented impacts of the COVID-19 pandemic, and we would ask that suppliers have early visibility and communication of the glide-path back to normal operation for any performance-related activities and measures. In addition, given the challenges and pressures that Suppliers face, we consider it important that any additional requirements are introduced in a phased manner with sufficient lead times in order that they can be accommodated operationally. 
Understand and mitigate, where possible, the impact of any potential transition of Assurance to the REC 
With the forthcoming REC transition as part of Retail Code Consolidation, we agree that one of the intended focus areas should be to understand and to mitigate, where possible, the impact of any potential transition of risk. Although Elexon’s remit and ability to monitor all associated processes is unclear, close communication with both Ofgem and the REC Code Manager should be frequent and open in order that the risks and challenges posed can be understood and appropriate mitigations put in place even if only on a temporary/transitional basis.

	OVO Energy
	No
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