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Supplier requests received

Some Supplier organisations have reached out to seek exemption from MHHS requirements where the Supplier neither operates nor intends to
operate certain type of Meter Points. From queries currently received by the Code Bodies, the requests can be categorised as one of the following:

1&C Suppliers who:

» are currently qualified as HH-only Suppliers

* hold a Non-Domestic only Supply Licence

» are not registered with DCC to operate DCC-
enrolled Smart Meters

» operate and intend to continue operating a
portfolio of Advanced meters only

Suppliers who:

* Do not operate a Prepayment portfolio

Suppliers who:

* Do not operate an Export portfolio

Seeking exemption from MHHS requirements for
Suppliers relating to the Smart Market Segment.

Seeking exemption from MHHS requirements for
Suppliers relating to Prepayment.

Seeking exemption from MHHS requirements for
Suppliers relating to Export.
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Next Steps
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The Code Bodies are
engaging with

the constituency
representative for 1&C
Suppliers, Ofgem and
the MHHS Programme
to seek their views on
this topic.

We invite you to a joint
working group on
Thursday 2 May
10:00-12:00 to
consider these
requests, assess risks
associated with
Suppliers not having
systems and
processes to deliver
some Code obligations
and propose a
solution.

We are seeking volunteers from:

« BSC PAB

« REC PAB

* Elexon

* RECCo

» REC Code Manager
« Ofgem

e  MHHS Programme
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Seek views on the
appropriate solution from
the Working Group at
QWG and QAG and take
to respective PABs for
approval.
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Recommendations

We invite the PAB to:

a) NOTE queries raised by some Suppliers on the scope of MHHS Qualification and their ability to meet the requirements as currently set out
based on their business model; and

b) NOTE the plan proposed by Elexon and the REC Code Manager to assess risk and develop a joint appropriate in response to these queries.
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