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Report Phase Consultation Responses 

Report Phase 

Initial Written Assessment 

Assessment Procedure 

Definition Procedure 

Phase 

Implementation 

P405 ‘Allow notices via email where 
currently prohibited’ 

This Report Phase Consultation was issued on 14 April 2020, with responses invited by 29 

April 2020. 

Consultation Respondents 

Respondent Role(s) Represented 

Shell Energy Retail Ltd Supplier 
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Question 1: Do you agree with the Panel’s initial unanimous 

recommendation that P405 should be approved? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 

 

 

Question 2: Do you agree with the Panel’s initial unanimous view 

that P405 does better facilitate Applicable BSC Objective (d) than 

the current baseline? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 
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Question 3: Do you agree with the Panel that the redlined changes 

to the BSC deliver the intention of P405? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 

 

 

Question 4: Do you agree the redlined changes to the BSCPs deliver 

the intent of P405? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 
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Question 5: Do you agree with the Panel’s recommended 

Implementation Date? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 

 

 

Question 6: Do you agree with the Panel’s initial view that P405 

should be treated as a Self-Governance Modification? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

1 0 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  Yes None provided 
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Question 7: Will P405 impact your organisation? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

0 1 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  No None provided 

 

 

Question 8: Will your organisation incur any costs in implementing 

P405? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

0 1 0 0 

 

Responses 

Respondent Response Rationale 

Shell Energy Retail  No None provided 

 

 

Question 9: Do you have any further comments on P405? 

Summary  

Yes No 

0 1 

 


