TAMEG 35 — TRADING DISPUTES REPORT

All Open Trading Disputes (as of 4 July 2018)

Dispute Reference
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RET ][]
Party
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Dispute
Start Date

Dispute End
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Details

Materiality

DA895 HH SVA EDF Energy | 02/02/2018 09/06/2016 30/10/2017 Other VT issue £633,201
DA896 HH SVA Npower 05/02/2018 28/06/2016 18/09/2016 VT mismatch TBC - Awaiting Data
DA903 HH SVA EE\.eor:y 29/03/2018 | 22/12/2016 Ongoing Aggregation Rule issue TBC - Awaiting Data
Total Gas & .
DA904 NHH SVA Power 09/04/2018 10/08/2016 11/11/2016 Large EAC/AA TBC - Awaiting Data
DAS846 General BSCCo 27/06/2017 | 13/10/2015 Ongoing Faulty Meter TBC - Awaiting Data
DA789 HH SVA BSCCo 18/05/2016 09/11/2006 Ongoing Other TBC - Awaiting Data
DA811 General BSCCo 03/11/2016 | 03/03/2015 Ongoing Unregistered Metering System | TBC - Awaiting Data
DA897 HH SVA BSCCo 16/02/2018 | 16/06/2016 Ongoing Unregistered Metering System N/A
DA898 HH SVA SSE 16/02/2018 | 01/05/2013 Ongoing Aggregation Rule issue TBC - Awaiting Data
DA906 HH SVA EneNr:j/SLtd 18/04/2018 08/12/2016 08/01/2017 Other TBC - Awaiting Data
DA908 HH SVA SSE 15/05/2018 01/12/2016 21/03/2017 Faulty Meter TBC - Awaiting Data
DA909 General UKPN 22/05/2018 | 01/12/2016 21/03/2017 Faulty Meter TBC - Awaiting Data
DA910 DF error BSCCo 30/05/2018 | 29/01/2016 Data Aggregation issue £3,472
DA911 HH SVA PO"\';;’er‘t 4 | 07/06/2018 | 01/04/2015 31/03/2018 Unregistered Metering System | TBC - Awaiting Data
DA912 HH SVA E.ON 02/07/2018 21/11/2016 15/05/2017 Energisation status issue £10,375

Energy
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Trading Disputes closed in the last Three Months

Dispute

Reference Date Raised

Dispute Type
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Dispute Start Date Dispute End Date Details Materiality

DA854 NHH SVA ELEXON 08/08/2017 28/02/2016 27/03/2016 Large EAC/AA £589
DAS08 HH SVA ENGIE Power 05/10/2016 05/02/2015 Ongoing Incorrect MTDs £153,314
£2,696,967
. Unauthorised
DA841 DF error ELEXON 20/06/2017 11/02/2015 Ongoing e
DA864 NHH SVA ELEXON 08/08/2017 21/12/2015 27/06/2016 Large EAC/AA £4,797
DA893 General EDF Energy 28/01/2018 01/06/2016 30/06/2016 Data estimation issue £17,346
DA892 NHH SVA Hudson Energy 25/01/2018 02/11/2016 30/11/2016 Large EAC/AA £57,118
DA900 NHH SVA EDF Energy 22/02/2018 21/12/2018 22/12/2018 Large EAC/AA £10,802
TBC -
DA792 HH SVA ELEXON 06/06/2016 06/10/2014 Ongoing Aggregation Rule issue |  Awaiting
Data
DA890 HH SVA E.ON Energy 19/12/2017 01/03/2013 04/08/2017 Incorrect MTDs £19,329
DA891 HH SVA Smartest Energy |  19/12/2017 14/05/2015 26/10/2016 U”reg'sgs‘izm'wete””g £23,815
DA894 General ELEXON 30/01/2018 29/10/2017 29/10/2017 National Grid data issue | £27,171
DA901 HH SVA Total Gas & 27/02/2018 05/05/2016 Ongoing Energisation status £10,637
Power issue
DA902 HH SVA SSE 16/03/2018 16/12/2016 18/12/2016 Data Aggregation issue |  £40,869
DA905 NHH SVA ELEXON 10/04/2018 15/02/2017 15/02/2017 Data Aggregation issue £2,667
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DA907 HH SVA ELEXON 24/04/2018 16/02/2017 16/02/2017 Data Aggregation issue £35,634
TBC -

DA815 NHH SVA Scottish Power 19/12/2016 09/07/2015 Ongoing Data Aggregation issue Awaiting
Data




