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Overview

The following analyses have been split into four sections:

Å Engagement, covering cancellation and no access rates for site visits and cancellation and confirmation failure rates for des ktop audits

Å Supplier Volume Allocation (SVA) Desktop Audits Non-compliances

Å SVA Main Sample Non-compliances

Å Central Volume Allocation (CVA) Non-compliances

Each section begins with a short overview and some high-level conclusions from the information that follows.

Peer comparisons of participant performance have been not been included. The sample sizes for the TAA Audit are such that it is not a 

statistically reliable indicator of participant performance.

Elexon welcomes feedback from Members on the format of the report, as well as suggestions for further improvements.



ENGAGEMENT



Engagement

The following graphs show the proportion of each type of audit (SVA Main Sample, SVA Desktop Audit, and CVA Main Sample) that were 

accepted, cancelled, or could not go ahead because of a failure to secure access (or for the Supplier to confirm the audit in the case of Desktop 

Audits). The actual number of audits making up these proportions are shown in the data tables below.

The completion rate for the SVA Main Sample remains steady across the period from 2018-2019. The current audit year to date has seen a 

reversal of the trend in the previous year, with a reduction in the number of cancelled audits offset by a rise in the No Access rate.

The completion rate for Desktop Audits continues to lag behind the main sample, and there has been a marked increase in Suppl iers failing to 

complete the initial confirmation of an audit. Elexon will be contacting the Suppliers in question directly to address this.

100% of scheduled CVA Audits have been completed to date.



SVA Main Sample ïCancellation and No Access Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

Accepted 1226 1274 1330 1295 961 0 296 362

No Access 117 139 150 239 163 0 54 74

Cancelled 95 78 43 107 63 121 33 27
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SVA Main Sample ïCancellation and No Access Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

% Accepted 85.26% 85.45% 87.33% 78.92% 80.96% 0.00% 77.28% 78.19%

% No Access 8.14% 9.32% 9.85% 14.56% 13.73% 0.00% 14.10% 15.98%

% Cancelled 6.61% 5.23% 2.82% 6.52% 5.31% 100.00% 8.62% 5.83%
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SVA Desktop Audits ïCancellation and Confirmation Failure Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2020-21 2021-22 2022-23

Accepted 1465 1123 163

Audit Confirmation Failure 123 209 104

Cancelled 107 76 2
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SVA Desktop Audits ïCancellation and Confirmation Failure Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2020-21 2021-22 2022-23

% Accepted 86.43% 79.76% 60.59%

% Audit Confirmation Failure 7.26% 14.84% 38.66%

% Cancelled 6.31% 5.40% 0.74%
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CVA Main Sample ïCancellation and No Access Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

Accepted 90 45 97 67 41 29 108 7

No Access 1 16 13 2 2 1 10 0

Cancelled 13 0 5 3 1 4 37 0
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CVA Main Sample ïCancellation and No Access Rates, Year-on-Year

Technical Assurance of Metering (TAM) ςEngagement

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

% Accepted 86.54% 73.77% 84.35% 93.06% 93.18% 85.29% 69.68% 100.00%

% No Access 0.96% 26.23% 11.30% 2.78% 4.55% 2.94% 6.45% 0.00%

% Cancelled 12.50% 0.00% 4.35% 4.17% 2.27% 11.76% 23.87% 0.00%
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SVA MAIN SAMPLE NON-

COMPLIANCES



SVA Main Sample

The following graphs show the percentage of SVA Main Sample audits resulting in a Category 1 non-compliance (ñdeemed to be currently 

affecting the quality of data for Settlement purposesò) as well the average number of Category 2 non-compliances (ñdeemed to potentially affect 

the quality of data for Settlement purposesò) recorded per completed audit, year-on-year. 

For each category, a breakdown is provided showing the proportion of the total made up by the various sub-categories. The actual number of 

findings is shown in the data tables below.

Graphs have also been included to show the extent to which non-compliances in each audit year have been rectified.

Overall, the frequency with which both categories of non-compliance are recorded has increased in the year to date, although the proportions of 

each sub-category making up the total have remained relatively steady.

Current trends shows a continued concentration of non-compliances over proportionally fewer audits.



% of Completed Audits Recording a Category 1 Non-Compliance

Technical Assurance of Metering (TAM) ςSVA Main Sample
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Breakdown of Category 1 Non-Compliances by Type

Technical Assurance of Metering (TAM) ςSVA Main Sample

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

1.06 Miscellaneous 1 3 2 0 5 0 0 0

1.04 Measurement Transformer Ratios Physically Incorrect 4 5 4 7 5 0 2 2

1.03 Timing Error (Major) 8 3 14 4 5 0 1 4

1.02 Metering Equipment Incorrect or Unsatisfactory 2 12 7 9 12 0 1 9

1.01 Inaccuracy of Standing Data (Key MTD fields) held by
Data Collector

3 4 5 1 3 0 0 0
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Average Category 2 Non-Compliances Recorded per Completed Audit

Technical Assurance of Metering (TAM) ςSVA Main Sample
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