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1.1 Graph 1 below provides an aggregated view of the total UMS error for Q4 2020 and Q1 2021. The total gross 

error has been split into the total overstated and understated error for each quarter. The Settlement Dates that 

the snapshots for EAC values were taken on for Q4 2020 and Q1 2021 were 9 November 2020 and 11 

February 2021, respectively. 

 

 

Graph 1 - Total overstated and understated UMS error for Q4 2020 and Q1 2021 

 

1.2 Graph 2 below provides a breakdown of the total error that comprises Q4 2020 and Q1 2021. In particular, the 

graph highlights the amount of error identified in Q1 2021 that is either new, or is pre-existing from Q4 2020. 

 

 

Graph 2 – New vs Old instances between Q4 2020 and Q1 2021 
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1.3 Graph 3 below provides a breakdown of the total error in Q1 2021 by Grid Supply Point (GSP) Group. 

 

Graph 3 – Total error by GSP Group (Q1 2021) 

 

 

1.4 Graph 4 below provides the five largest overstated and understated erroneous instances in the Q1 2021 period. 

 

 

Graph 4 – Five largest overstated and understated errors (Q1 2021) 
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1.5 Graph 5 below provides a breakdown of the total error associated with each Supplier that appeared in the Q1 

2021 reporting period (30 Suppliers) 

 

Graph 5 – Total error per Supplier (Q1 2021) 

 

 

1.6 Graph 6 below provides a breakdown of the total error associated with each NHHDA that appeared in the Q1 

2021 reporting period (19 NHHDAs) 

 

 

Graph 6 – Total error per NHHDA (Q1 2021) 
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