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To All BSC Parties

From Digital Operations
Purpose For information

Appointment of Octopus Energy Limited as Supplier of Last Resort for Effortless Energy Ltd
What is happening?

Today, Friday 4 September 2020, Ofgem revoked the Supplier licence for Effortless Energy Ltd (Party ID:
EENERGY). Octopus Energy Limited (Party ID: MERCURY) has been appointed as the Supplier of Last
Resort for the customers of Effortless Energy Ltd.

Octopus Energy Limited will take over supply for these customers with effect from 00:01 tomorrow,
Saturday 5 September 2020.

Further information is available on Ofgem’s website.

Do I need to take action?
No action is required.

For more information, please contact The BSC Service Desk using the contact form.
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https://www.ofgem.gov.uk/
https://www.elexon.co.uk/about/elexon-key-contacts/bsc-service-desk/

