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Energy UK’s response to industry 
consultation - Panel consideration of 
request to delay implementation of P272 
‘Mandatory Half Hourly Settlement for 
Profile Classes 5-8’ 
03rd March 2015 
 
 

Energy UK is the trade association for the energy industry. We represent over 
80 members made up of generators and gas and electricity suppliers of all 
kinds and sizes as well as other businesses operating in the energy industry.  
Together our members generate more than 90 per cent of the UK’s total 
electricity output, supplying more than 26 million homes and investing in 2012 
more than £11 billion in the British economy. 
 
At the February Balancing and Settlement Code Panel meeting updates were 
provided by parties that would be delivering the P272 modification proposal.  
The question around the potential for adopting a ‘Phased’ implementation was 
raised.  The Panel requested that Elexon issue a consultation to assess the 
viability of adoption of a phased approach.   
 
Extending the final deadline for implementation would benefit customers, and 
in effect enable a more flexible approach to implementation, with some 
suppliers able to achieve implementation quicker than others, but still 
ensuring full implementation by a date yet to be determined. Additionally, a 
delay would, suppliers have told us, help to lessen the impact on customers 
and may provide the opportunity for those who could be ready to deliver P272 
at the 1st April 2016 to go ahead, whilst those facing difficulties could be given 
a potential to delay until a time yet to be determined.  
 
Should a phased approach be judged an appropriate way forward we would 
propose that industry would be required to develop, and have agreed by 
Ofgem, a robust, transparent and deliverable mitigation plan in line with the 
transition plans being outlined to the Performance Assurance Board (PAB).  
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It would appear that, subsequent to the Ofgem decision to implement P272 on 
the 1st April 2016, there have been a number of events which would mean it 
would make sense to step back and assess in the round.  There are 
interdependencies across a range of industry codes.  Concerns have been 
raised regarding difficulties in the deliverability of this proposal as a package 
which were not identified at the early stages of its development and 
identification of the implementation date.     
 
Members cite the potential detrimental impact on the 164,000 customers 
which will be impacted by this change, particularly at a time when the overall 
perception of this industry is not favourable.  The impact on customers, 
particularly the timing of the changes and the ability of suppliers to tie this in 
with the customers’ contract renewal is an issue. The contract negotiation 
process is a natural point to engage customers on any changes, charges and 
agent relationships as result of half hourly settlement. It would be a negative 
customer experience to alert customers of such key changes during their 
contract.  
 
If at this stage we are beginning to identify substantive concerns, known to 
adversely impact on deliverability, this should be addressed pre-
implementation when there is an opportunity to develop mitigation plans 
rather than post implementation once errors have occurred.   
 
In addition, and as important, is the potential disruption to Settlement.  Those 
of us who have been around a while remember only too well the events 
surrounding the opening of the competitive market in 1994 and wish to avoid 
a repetition which took a long time to resolve and at significant, avoidable 
cost.    
 
Other factors include:   
 

 An uncertain future with respect to unexpected delayed updates to 
NEXUS which will have a detrimental impact to the deliverability of 
P272;  
 

 Distribution Network Operators have identified the requirement to 
identify and agree Maximum Import Capacity data in a timely manner 
to suppliers to provide accurate contract pricing as a major concern.  In 
addition problems regarding the batched transfer of the 164,000 sites 
in that the workload is substantial, manual and therefore potentially 
error prone; 
 

 The requirements and resources required by agents to meet the 
implementation timescales remains extremely challenging; 
 

 At a late stage in the process an Urgent CUSC proposal has been 
raised to address concerns relating to Transmission Network Use of 
System charges. There are also issues around Distribution Use of 
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 System Charges which are yet to be addressed. This is yet another 
symptom of a solution impacting a wide spectrum of codes.  

 
The proposal addresses issues that are far more difficult to resolve than 
initially appeared.  For the record this is one proposal which should have been 
subsumed into the Significant Code Review process. In the interests of 
consumers we would ask whether it too late for Ofgem to facilitate an 
appropriate cross code Stakeholder meeting to address what appears to be 
an ever growing wide range of concerns and seek to identify the potential for 
a more orderly transition for consumers and industry? 
 
Should you require further information or clarity on the issues outlined in this 
paper then please contact Barbara Vest on 020 7747 2925  or email  
barbara.vest@energy-uk.org.uk. 
 
Barbara Vest 
Director of Generation 
Energy UK 
Charles House  
5-11 Regent Street  
London SW1Y 4LR 
 
Tel: 020 7747 2925   
barbara.vest@energy-uk.org.uk 
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