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CP Consultation Responses 

CP1490 ‘Changes to BSCP27 and 
Technical Assurance Agent Service 
Descriptions to remove constraints to 
service improvement’ 

This CP Consultation was issued on 10 July 2017 as part of CPC00779, with responses 

invited by 4 August 2017. 

Consultation Respondents 

Respondent 
No. of Parties/Non-

Parties Represented 
Role(s) Represented 

npower Eight Generator; Supplier; Non Physical 

trader 

Scottish Power MOA One MOA 

TMA Data Management 

Ltd 

One HHDC; HHDA; NHHDC; NHHDA 
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Summary of Consultation Responses 

Respondent Agree? Impacted? Costs? Impl. Date? 

npower     

Scottish Power 

MOA 
    

TMA Data 

Management Ltd 
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Question 1: Do you agree with the CP1490 proposed solution? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

3 0 0 0 

 

Responses 

Respondent Response Rationale 

Npower Yes I agree with the proposed solution for CP1490. By 

having fewer restraints in contracting the correct 

TAA this ensures that we can provide an in depth 

and more specialised review of the TAA and 

therefor improve metering assurance. The options 

proposed could provide a greater service at a 

compatible cost and as the fundamentals are not 

being changed there is no worry that the auditors 

are going to audit things not relevant to the 

BSCP27. My only opinion in regards to change of 

contracts could mean that these companies may 

have different ways of working which could lead to 

confusion and further investigation / training from 

all parties who use the interactive webpage. 

Scottish Power 

MOA 

Yes We agree with the proposed solution within CP1490 

TMA Data 

Management Ltd 

Yes (No rationale provided) 
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Question 2: Do you agree that the draft redlining delivers the 

CP1490 proposed solution? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

3 0 0 0 

 

Responses 

A summary of the specific responses on the draft redlining can be found at the end of this 

document. 

Respondent Response Rationale 

Npower Yes (No rationale provided) 

Scottish Power 

MOA 

Yes We agree with the proposed solution within CP1490 

TMA Data 

Management Ltd 

Yes (No rationale provided) 
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Question 3: Will CP1490 impact your organisation? 

Summary  

Yes No 
Neutral/No 

Comment 
Other 

0 2 0 1 

 

Responses 

Respondent Response Rationale 

Npower Other  Changes to the relevant process for managing TAA 

will need to be looked into from the HHMOP / HHDC 

and CVA departments. As the redlining changes 

mention software system and not electric online tool 

it would all depend on what this software system is 

and how this is used and installed. If it is required 

to be installed onto employee’s computers then this 

could incur a cost from IT to implement and then 

also time from the acting members work load to set 

up and test any issues present.  The differences in 

impact will vary slightly but only in how each 

member inputs specific documents according to the 

BSCP 

Scottish Power 

MOA 

No We do not believe this will have a significant impact 

on our organisation. 

TMA Data 

Management Ltd 

No (No rationale provided) 
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Question 4: Will your organisation incur any costs in implementing 

CP1490? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

0 2 0 1 

 

Responses 

Respondent Response Rationale 

Npower Other  The costs incurred would have to be investigated 

with the IT department depending on if any 

psychical system changes are required i.e. install of 

software / licensing. There will also be one working 

day required to implement changes to the process. 

Scottish Power 

MOA 

No We do not foresee any material costs in its 

implementation 

TMA Data 

Management Ltd 

No (No rationale provided) 
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Question 5: Do you agree with the proposed implementation 

approach for CP1490? 

Summary  

Yes No 
Neutral/No 
Comment 

Other 

3 0 0 0 

 

Responses 

Respondent Response Rationale 

Npower Yes I agree with the proposed implementation the date 

seems reasonable provided that the contracts are 

award and all parties notified of who will be carrying 

on the work for TAA. 

Scottish Power 

MOA 

Yes No further comments 

TMA Data 

Management Ltd 

Yes (No rationale provided) 
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CP Redlined Text 

BSCP27 

Respondent Location Comment 

Npower N/A Nil comment on proposed redlined changes 

Scottish Power 

MOA 

N/A Nil comment on proposed redlined changes 

TMA Data 

Management Ltd 

N/A Nil comment on proposed redlined changes 

 

CVA TAA SD 

Respondent Location Comment 

Npower N/A Nil comment on proposed redlined changes 

Scottish Power 

MOA 

N/A Nil comment on proposed redlined changes 

TMA Data 

Management Ltd 

N/A Nil comment on proposed redlined changes 

 

CVA TAA SD 

Respondent Location Comment 

Npower N/A Nil comment on proposed redlined changes 

Scottish Power 

MOA 

N/A Nil comment on proposed redlined changes 

TMA Data 

Management Ltd 

N/A Nil comment on proposed redlined changes 

 

 


